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1. ɺʚʝʜʝʥʠʝ 

ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ çYouristo.onlineè ï ʵʪʦ ʧʣʘʪʬʦʨʤʘ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʷʝʪ ʢʣʠʝʥʪʫ 

ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʩʝʨʚʠʩʘʤʠ ʢʦʤʧʘʥʠʠ ʯʝʨʝʟ ʠʥʪʝʨʬʝʡʩ ʃʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ. 

ɺ ʵʪʦʤ ʜʦʢʫʤʝʥʪʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʠʥʩʪʨʫʢʮʠʷ ʧʦ ʨʘʙʦʪʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʃʠʯʥʳʤ 

ʢʘʙʠʥʝʪʦʤ çYouristo.onlineè, ʘ ʪʘʢʞʝ ʧʦ ʨʘʙʦʪʝ ʩ ʩʝʨʚʠʩʘʤʠ ʧʦʩʨʝʜʩʪʚʦʤ ʃʠʯʥʦʛʦ 

ʢʘʙʠʥʝʪʘ ʠ API. 
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2. ʇʦʣʫʯʝʥʠʝ ʜʦʩʪʫʧʘ ʠ ʨʝʛʠʩʪʨʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʈʝʛʠʩʪʨʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʩʪʫʧʘ ʢ ʧʣʘʪʬʦʨʤʝ 

ʧʨʦʠʟʚʦʜʠʪʩʷ ʩʦʪʨʫʜʥʠʢʦʤ ʆʆʆ çʃʠʛʨʝʩè ʠʣʠ ʧʫʪʝʤ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ 

ʧʦʣʴʟʦʚʘʪʝʣʝʤ. 

2.1. ɸʚʪʦʨʠʟʘʮʠʷ 

ɼʣʷ ʥʘʯʘʣʘ ʨʘʙʦʪʳ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʥʘ ʩʘʡʪ ʧʣʘʪʬʦʨʤʳ, ʨʘʩʧʦʣʦʞʝʥʥʳʡ  

ʧʦ url-ʘʜʨʝʩʫ: https://lk-a1.msk.legres.ru/ 

ʇʨʠ ʧʝʨʝʭʦʜʝ ʧʦ ʩʩʳʣʢʝ ʦʪʢʨʳʚʘʝʪʩʷ ʵʢʨʘʥʥʘ  ̫ʬʦʨʤʘ ʘʚʪʦʨʠʟʘʮʠʠ ʚ ʃʠʯʥʦʤ 

ʢʘʙʠʥʝʪʝ çYouristo.onlineè (ʈʠʩʫʥʦʢ 1): 

 

ʈʠʩʫʥʦʢ 1. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʘʚʪʦʨʠʟʘʮʠʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ çYouristo.onlineè 

ɺ ʦʢʥʝ ʘʚʪʦʨʠʟʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʣʦʛʠʥ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʠʣʠ ʘʜʨʝʩ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ, ʢ ʢʦʪʦʨʦʡ ʧʨʠʚʷʟʘʥ ʘʢʢʘʫʥʪ, ʘ ʪʘʢʞʝ ʧʘʨʦʣʴ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ, 

ʧʦʩʣʝ ʯʝʛʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɺʦʡʪʠè.  

ʇʦʩʣʝ ʫʩʧʝʰʥʦʡ ʘʚʪʦʨʠʟʘʮʠʠ ʙʫʜʝʪ ʦʪʢʨʳʪʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʛʣʘʚʥʦʡ 

ʩʪʨʘʥʠʮʘ ʃʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ çYouristo.onlineè (ʈʠʩʫʥʦʢ 2). 

 

ʈʠʩʫʥʦʢ 2. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʳ ʃʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ çYouristo.onlineè 

2.2. ʈʝʛʠʩʪʨʘʮʠʷ 

ɼʣʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 

çɿʘʨʝʛʠʩʪʨʠʨʫʡʪʝʩʴè, ʨʘʩʧʦʣʦʞʝʥʥʫʶ ʚ ʥʠʞʥʝʡ ʯʘʩʪʠ ʵʢʨʘʥʥʦʡ ʬʦʨʤʳ 

https://lk-a1.msk.legres.ru/
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ʘʚʪʦʨʠʟʘʮʠʠ, ʧʦʩʣʝ ʯʝʛʦ ʦʪʢʨʦʝʪʩʷ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʨʝʛʠʩʪʨʘʮʠʠ ʥʦʚʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ (ʈʠʩʫʥʦʢ 3). 

 

ʈʠʩʫʥʦʢ 3. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʨʝʛʠʩʪʨʘʮʠʠ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣ  ̫

ɼʣʷ ʧʨʦʭʦʞʜʝʥʠʷ ʧʨʦʮʝʩʩʘ ʨʝʛʠʩʪʨʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʚʩʝ ʧʦʣʷ 

ʬʦʨʤʳ, ʫʩʧʝʰʥʦ ʨʝʰʠʪʴ ʢʘʧʯʫ, ʘ ʪʘʢʞʝ ʜʘʪʴ ʩʦʛʣʘʩʠʝ ʥʘ ʦʙʨʘʙʦʪʢʫ ʧʝʨʩʦʥʘʣʴʥʳʭ 

ʜʘʥʥʳʭ. ʇʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ çɿʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷè ʦʪʢʨʳʚʘʝʪʩʷ ʵʢʨʘʥʥʘʷ 

ʬʦʨʤʘ ʩʪʨʘʥʠʮ rʧʦʜʪʚʝʨʞʜʝʥʠʷ ʨʝʛʠʩʪʨʘʮʠʠ (ʈʠʩʫʥʦʢ 4), ʛʜʝ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ 

ʯʝʪʳʨʝʭʟʥʘʯʥʳʡ ʢʦʜ ʧʦʜʪʚʝʨʞʜʝʥʠʷ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥ ʥʘ ʫʢʘʟʘʥʥʳʡ  

ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ (ʢʦʜ ʜʝʡʩʪʚʫʝʪ ʚ ʪʝʯʝʥʠʝ ʯʘʩʘ).  

 

ʈʠʩʫʥʦʢ 4. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʪʨʘʥʠʮ rʧʦʜʪʚʝʨʞʜʝʥʠʷ ʨʝʛʠʩʪʨʘʮʠʠ 

 

ʅʘ ʈʠʩʫʥʢʝ 5 ʧʨʝʜʩʪʘʚʣʝʥ ʬʦʨʤʘʪ ʧʠʩʴʤʘ ʩ ʯʝʪrʨʝʭʟʥʘʯʥʳʤ ʢʦʜʦʤ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ, ʦʪʧʨʘʚʣʷʝʤʦʛʦ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʫʢʘʟʘʥʥʫʶ  

ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ. 
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ʈʠʩʫʥʦʢ 5. ʌʦʨʤʘʪ ʧʠʩʴʤʘ ʩ ʯʝʪrʨʝʭʟʥʘʯʥʳʤ ʢʦʜʦʤ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 

ʇʦʩʣʝ ʚʚʦʜʘ ʢʦʜʘ ʠ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʙʫʜʝʪ ʦʪʢʨʳʪʘ ʵʢʨʘʥʥʘʷ 

ʬʦʨʤʘ ʘʚʪʦʨʠʟʘʮʠʠ (ʈʠʩʫʥʦʢ 1), ʥʘ ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʣʦʛʠʥ  

ʠ ʧʘʨʦʣʴ, ʫʢʘʟʘʥʥʳʝ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ. 

2.3. ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʧʘʨʦʣʷ 

ɽʩʣʠ ʧʘʨʦʣʴ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʙʳʣ ʫʪʝʨʷʥ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɿʘʙʳʣʠ 

ʧʘʨʦʣʴ?è, ʨʘʩʧʦʣʦʞʝʥʥʫʶ ʧʦʜ ʬʦʨʤʦʡ ʘʚʪʦʨʠʟʘʮʠʠ, ʧʦʩʣʝ ʯʝʛʦ ʦʪʢʨʦʝʪʩʷ 

ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʦʣʷ (ʈʠʩʫʥʦʢ 6).  

 

ʈʠʩʫʥʦʢ 6. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʦʣʷ 

ʅʘ ʜʘʥʥʦʡ ʩʪʨʘʥʠʮʝ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ, ʢ ʢʦʪʦʨʦʡ 

ʧʨʠʚʷʟʘʥ ʘʢʢʘʫʥʪ ʚ ʃʠʯʥʦʤ ʢʘʙʠʥʝʪʝ çYouristo.onlineè, ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʧʨʘʚʠʪʴ 

ʧʠʩʴʤʦè.  
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ɺ ʧʠʩʴʤʝ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥʦ ʥʘ ʫʢʘʟʘʥʥʳʡ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ, 

ʧʨʝʜʩʪʘʚʣʝʥʘ ʬʦʨʤʘ ʩʩʳʣʢʠ ʥʘ ʩʪʨʘʥʠʮʫ ʩ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝʤ ʜʦʩʪʫʧʘ (ʩʩʳʣʢʘ 

ʜʝʡʩʪʚʫʝʪ ʚ ʪʝʯʝʥʠʝ ʯʘʩʘ). ʅʘ ʈʠʩʫʥʢʝ 7 ʧʨʝʜʩʪʘʚʣʝʥ ʬʦʨʤʘʪ ʧʠʩʴʤʘ 

ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʦʣʷ. 

 

ʈʠʩʫʥʦʢ 7. ʌʦʨʤʘʪ ʧʠʩʴʤʘ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʦʣʷ 

ʇʝʨʝʡʜʷ ʧʦ ʩʩʳʣʢʝ, ʦʪʢʨʳʚʘʝʪʩʷ ʢɻʨʘʥʥʘʷ ʬʦʨʤʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʧʘʨʦʣʷ  

ʢ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ (ʈʠʩʫʥʦʢ 8). 

 

ʈʠʩʫʥʦʢ 8. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʧʘʨʦʣʷ ʢ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ 

ʅʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çɺʦʩʩʪʘʥʦʚʠʪʴ ʧʘʨʦʣʴè, ʧʦ̫ʚʣʷʝʪʩʷ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ 

ʩʦʦʙʱʝʥʠ̫ ʦʙ ʫʩʧʝʰʥʦʤ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ ʧʘʨʦʣʷ (ʈʠʩʫʥʦʢ 9). 
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ʈʠʩʫʥʦʢ 9. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʦʦʙʱʝʥʠ̫ ʦʙ ʫʩʧʝʰʥʦʤ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ ʧʘʨʦʣʷ 

 ʇʦʩʣʝ ʵʪʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʥʘ ʩʪʨʘʥʠʮʫ ʘʚʪʦʨʠʟʘʮʠʠ 

(ʈʠʩʫʥʦʢ 1) ʠ ʚʦʡʪʠ ʚ ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ, ʫʢʘʟʘʚ ʥʦʚʳʡ ʧʘʨʦʣʴ ʩʚʦʝʡ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ. 
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3. ʇʨʦʬʠʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʏʪʦʙʳ ʧʝʨʝʡʪʠ ʥʘ ʩʪʨʘʥʠʮʫ ʩ ʧʨʦʬʠʣʝʤ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ  

ʥʘ ʥʘʠʤʝʥʦʚʘʥʠʝ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ, ʧʦʩʣʝ ʯʝʛʦ ʚʳʙʨʘʪʴ ʧʫʥʢʪ 

çʇʨʦʬʠʣʴè ʚʦ ʚʩʧʣʳʚʘʶʱʝʤ ʦʢʥʝ (ʈʠʩʫʥʦʢ 10). 

 

ʈʠʩʫʥʦʢ 10. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʥʘʠʤʝʥʦʚʘʥʠʷ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ 

3.1. ʇʨʦʬʠʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʬʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘ 

ʅʘ ʩʪʨʘʥʠʮʝ ʧʨʦʬʠʣʷ ʢʣʠʝʥʪʘ ʦʪʦʙʨʘʞʘʶʪʩʷ ʯʝʪʳʨʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʘ: 

¶ ɹʣʦʢ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ; 

¶ ɹʣʦʢ ʘʢʢʘʫʥʪʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʩʤʝʥʳ ʧʘʨʦʣʷ; 

¶ ɹʣʦʢ ʫʨʦʚʥʷ ʢʣʠʝʥʪʩʢʦʛʦ ʘʢʢʘʫʥʪʘ; 

¶ ɹʣʦʢ ʩ ʣʠʤʠʪʘʤʠ. 

3.1.1. ɹʣʦʢ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ 

ɺ ʙʣʦʢʝ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ ʧʨʝʜʩʪʘʚʣʝʥ rʜʘʥʥʳʝ ʧʨʦʬʠʣʷ, 

ʢʦʪʦʨʳʝ ʙʳʣʠ ʚʚʝʜʝʥʳ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ. ɺ ʜʘʥʥʦʤ ʙʣʦʢʝ ʪʘʢʞʝ ʤʦʞʥʦ ʧʦʤʝʥʷʪʴ 

ʘʚʘʪʘʨ, ʥʘʞʘʚ ʥʘ ʠʢʦʥʢʫ ʨʷʜʦʤ ʩ ʬʦʪʦʛʨʘʬʠʝʡ ʧʨʦʬʠʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʅʘ ʨʠʩʫʥʢʝ 

11 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ. 

 

ʈʠʩʫʥʦʢ 11. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ 
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3.1.2. ɹʣʦʢ ʘʢʢʘʫʥʪʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʩʤʝʥʳ 
ʧʘʨʦʣʷ 

ɺ ʙʣʦʢʝ ʘʢʢʘʫʥʪʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʣʦʛʠʥ ʢʣʠʝʥʪʘ, ʝʩʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʙʳʣ ʩʦʟʜʘʥ ʥʝ ʧʦʩʨʝʜʩʪʚʦʤ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ, ʘ ʪʘʢʞʝ  

ʚ ʵʪʦʤ ʙʣʦʢʝ ʧʨʠʩʫʪʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʩʤʝʥʳ ʧʘʨʦʣʷ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ. ʅʘ ʨʠʩʫʥʢʝ 

12 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘ  ̫ʬʦʨʤʘ ʙʣʦʢʘ ʘʢʢʘʫʥʪʘ ʧʦʣʴʟʦʚʘʪʝʣʷ.  

 

ʈʠʩʫʥʦʢ 12. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʘʢʢʘʫʥʪʘ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʅʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʉʤʝʥʠʪʴ ʧʘʨʦʣʴè, ʦʪʢʨʦʝʪʩʷ ʩʪʨʘʥʠʮʫ ʠʟʤʝʥʝʥʠʷ ʧʘʨʦʣʷ, 

ʛʜʝ ʪʨʝʙʫʝʪʩʷ ʚʚʝʩʪʠ ʪʝʢʫʱʠʡ ʧʘʨʦʣʴ ʠ ʥʦʚʳʡ ʧʘʨʦʣʴ, ʢʦʪʦʨʳʡ ʪʘʢʞʝ ʙʫʜʝʪ 

ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʪʚʝʨʜʠʪʴ ʧʦʚʪʦʨʥʳʤ ʚʚʦʜʦʤ ʚ ʧʦʩʣʝʜʥʝʝ ʧʦʣʝ, ʧʦʩʣʝ ʯʝʛʦ ʥʘʞʘʪʴ 

ʢʥʦʧʢʫ çʉʤʝʥʠʪʴ ʧʘʨʦʣʴè. ʅʘ ʨʠʩʫʥʢʝ 13 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʤʝʥʳ 

ʧʘʨʦʣʷ.  

 

ʈʠʩʫʥʦʢ 13. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʤʝʥʳ ʧʘʨʦʣʷ 

ʅʘ ʨʠʩʫʥʢʝ 14 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩ ʦʪʦʙʨʘʞʝʥʠʝʤ ʜʝʡʩʪʚʫʶʱʝʛʦ  

API-ʢʣʶʯʘ ʜʣʷ ʨʘʙʦʪʳ ʩ ʩʝʨʚʠʩʘʤʠ ʯʝʨʝʟ API ʠ ʩʩʳʣʢʠ ʥʘ ʜʦʢʫʤʝʥʪʘʮʠʶ ʧʦ API.  
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ʈʠʩʫʥʦʢ 14. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʤʝʥʳ ʧʘʨʦʣʷ 

3.1.3. ɹʣʦʢ ʫʨʦʚʥ  ̫ʢʣʠʝʥʪʩʢʦʛʦ ʘʢʢʘʫʥʪʘ 

ɺ ʙʣʦʢʝ ʫʨʦʚʥʷ ʢʣʠʝʥʪʩʢʦʛʦ ʘʢʢʘʫʥʪʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʨʘʚʦʯʥʘʷ ʠʥʬʦʨʤʘʮʠʷ  

ʦʙ ʫʨʦʚʥʝ ʢʣʠʝʥʪʩʢʦʛʦ ʜʦʩʪʫʧʘ ʢ ʬʫʥʢʮʠʦʥʘʣʫ ʃʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ çYouristo.onlineè, 

ʘ ʪʘʢʞʝ ʢʦʥʪʘʢʪʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʜʣʷ ʩʚʷʟʠ ʩ ʤʝʥʝʜʞʝʨʦʤ ʠ ʩʩʳʣʢʘʤʠ  

ʥʘ ʤʝʩʩʝʥʜʞʝʨʳ WhatsApp ʠ Telegram. ʅʘ ʨʠʩʫʥʢʝ 15 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ 

ʬʦʨʤʘ ʙʣʦʢʘ ʫʨʦʚʥʷ ʢʣʠʝʥʪʩʢʦʛʦ ʘʢʢʘʫʥʪʘ. 

 

ʈʠʩʫʥʦʢ 15. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʫʨʦʚʥʷ ʢʣʠʝʥʪʩʢʦʛʦ ʘʢʢʘʫʥʪʘ 

3.1.4. ɹʣʦʢ ʣʠʤʠʪʦʚ  

ɺ ʙʣʦʢʝ ʩ ʣʠʤʠʪʘʤʠ ʟʘʧʨʦʩʦʚ ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ  

ʧʦ ʢʘʞʜʦʤʫ ʜʦʩʪʫʧʥʦʤʫ ʩʝʨʚʠʩʫ: 

¶ ʃʠʤʠʪ ʜʦʩʪʫʧʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʶ ʟʘʧʨʦʩʦʚ; 

¶ ʂʦʣʠʯʝʩʪʚʦ ʠʩʧʦʣʴʟʦʚʘʥʥʳʭ ʟʘʧʨʦʩʦʚ; 



11 
 

¶ ʂʦʣʠʯʝʩʪʚʦ ʦʩʪʘʚʰʠʭʩʷ ʟʘʧʨʦʩʦʚ; 

¶ ʃʠʤʠʪ ʜʦʩʪʫʧʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʥʝʡ. 

ʅʘ ʨʠʩʫʥʢʝ 16 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʣʠʤʠʪʦʚ. 

 

ʈʠʩʫʥʦʢ 16. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʣʠʤʠʪʦʚ 

3.2. ʇʨʦʬʠʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ 

ʅʘ ʩʪʨʘʥʠʮʝ ʧʨʦʬʠʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ ʦʨʛʘʥʠʟʘʮʠʠ 

ʦʪʦʙʨʘʞʘʝʪʩʷ ʰʝʩʪʴ ʙʣʦʢʦʚ: 

¶ ɹʣʦʢ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ; 

¶ ɹʣʦʢ ʘʢʢʘʫʥʪʘ ʢʣʠʝʥʪʘ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʩʤʝʥʳ ʧʘʨʦʣʷ; 

¶ ɹʣʦʢ ʫʨʦʚʥʷ ʢʣʠʝʥʪʩʢʦʛʦ ʘʢʢʘʫʥʪʘ; 

¶ ɹʣʦʢ ʣʠʤʠʪʦʚ ʦʨʛʘʥʠʟʘʮʠʠ; 

¶ ɹʣʦʢ ʩ ʩʦʪʨʫʜʥʠʢʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ; 

¶ ɹʣʦʢ ʣʠʤʠʪʦʚ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ. 

3.2.1. ɹʣʦʢ ʩ ʩʦʪʨʫʜʥʠʢʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ɹʣʦʢʠ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ, ʘʢʢʘʫʥʪʝ ʢʣʠʝʥʪʘ, ʫʨʦʚʥʝ ʘʢʢʘʫʥʪʘ  

ʠ ʙʣʦʢ ʩ ʪʘʨʠʬʘʤʠ ʠ ʣʠʤʠʪʘʤʠ ʘʥʘʣʦʛʠʯʥʳ ʪʝʤ, ʯʪʦ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʧʨʦʬʠʣʝ 

ʧʦʣʴʟʦʚʘʪʝʣ̫ ʬʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘ. ɺ ʙʣʦʢʝ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʝʜʩʪʘʚʣʝʥ 

ʩʧʠʩʦʢ ʘʢʢʘʫʥʪʦʚ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ. ʅʘ ʨʠʩʫʥʢʝ 17 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ 

ʬʦʨʤʘ ʙʣʦʢʘ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ.  
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ʈʠʩʫʥʦʢ 17. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ 

ɺʥʝʩʝʥʠʝ ʠʟʤʝʥʝʥʠʡ ʚ ʩʧʠʩʦʢ ʧʨʠʚʷʟʘʥʥʳʭ ʢ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ ʧʦ ʟʘʧʨʦʩʫ ʧʦʣʴʟʦʚʘʪʝʣ.̫ ɼʣʷ ʧʨʦʩʤʦʪʨʘ 

ʢʦʥʪʘʢʪʥʳʭ ʜʘʥʥʳʭ ʠ ʧʝʨʝʜʘʯʠ ʦʙʨʘʱʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʈʝʜʘʢʪʠʨʦʚʘʪʴè, ʧʦʩʣʝ ʯʝʛʦ ʦʪʦʙʨʘʟʠʪʩʷ ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩ ʢʦʥʪʘʢʪʥʳʤʠ 

ʜʘʥʥʳʤʠ ʠ ʩʩʳʣʢʘʤʠ ʥʘ ʤʝʩʩʝʥʜʞʝʨʳ. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʚʩʧʣrʚʘʶʱʝʛʦ ʦʢʥʘ  

ʩ ʢʦʥʪʘʢʪʥʳʤʠ ʜʘʥʥʳʤʠ ʠ ʩʩʳʣʢʘʤʠ ʥʘ ʤʝʩʩʝʥʜʞʝʨʳ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 18.  

 

ʈʠʩʫʥʦʢ 18. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʚʩʧʣrʚʘʶʱʝʛʦ ʦʢʥʘ ʩ ʢʦʥʪʘʢʪʥʳʤʠ ʜʘʥʥʳʤʠ  

ʠ ʩʩʳʣʢʘʤʠ ʥʘ ʤʝʩʩʝʥʜʞʝʨʳ 

3.2.2. ɹʣʦʢ ʣʠʤʠʪʦʚ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ  

ɺ ʙʣʦʢʝ ʩ ʣʠʤʠʪʘʤʠ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ ʜʦʩʪʫʧʥʘ ʠʥʬʦʨʤʘʮʠʷ  

ʦ ʣʠʤʠʪʘʭ ʠ ʪʘʨʠʬʘʭ ʩʦʪʨʫʜʥʠʢʦʚ. ʊʘʢʞʝ ʚ ʵʪʦʤ ʙʣʦʢʝ ʤʦʞʥʦ ʤʝʥʷʪʴ ʣʠʤʠʪʳ ʜʣʷ 

ʩʚʷʟʘʥʥʳʭ ʩ ʧʨʦʬʠʣʝʤ ʦʨʛʘʥʠʟʘʮʠʠ ʘʢʢʘʫʥʪʦʚ ʩʦʪʨʫʜʥʠʢʦʚ ʧʦ ʢʘʞʜʦʤʫ ʩʝʨʚʠʩʫ, 

ʦʜʥʘʢʦ ʩʪʦʠʪ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ ʩʫʤʤʘ ʣʠʤʠʪʦʚ ʧʨʠʚʷʟʘʥʥʳʭ ʘʢʢʘʫʥʪʦʚ ʥʝ ʜʦʣʞʥʘ 

ʧʨʝʚʳʰʘʪʴ ʣʠʤʠʪʳ, ʢʦʪʦʨʳʡ ʜʦʩʪʫʧʥʳ ʦʨʛʘʥʠʟʘʮʠʠ. ʅʘ ʨʠʩʫʥʢʝ 19 ʧʨʝʜʩʪʘʚʣʝʥʘ 

ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʣʠʤʠʪʦʚ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ. 
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ʈʠʩʫʥʦʢ 19. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ ʣʠʤʠʪʦʚ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ  
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4. ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʩʝʨʚʠʩʘʤʠ 

4.1. ʅʘʚʠʛʘʮʠʷ 

ɼʣʷ ʧʝʨʝʭʦʜʘ ʥʘ ʩʪʨʘʥʠʮʫ ʢʘʞʜʦʛʦ ʩʝʨʚʠʩʘ ʚ ʃʠʯʥʦʤ ʢʘʙʠʥʝʪʝ 

çYouristo.onlineè ʩʫʱʝʩʪʚʫʝʪ ʜʚʘ ʩʧʦʩʦʙʘ: 

1. ʅʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʥʘ ʛʣʘʚʥʫʶ ʩʪʨʘʥʠʮʫ ʧʦʨʪʘʣʘ ʧʨʠ ʘʚʪʦʨʠʟʘʮʠʠ 

ʠʣʠ ʧʦ ʥʘʞʘʪʠʶ ʥʘ ʣʦʛʦʪʠʧ ʧʦʨʪʘʣʘ ʚ ʣʝʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʥʦʡ ʬʦʨʤʳ ʣʶʙʦʛʦ 

ʨʘʟʜʝʣʘ. ʅʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚʩʝ ʜʦʩʪʫʧʥʳʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʩʝʨʚʠʩʳ. ʇʝʨʝʭʦʜ ʥʘ ʩʪʨʘʥʠʮʫ ʢʘʞʜʦʛʦ ʩʝʨʚʠʩʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦ ʥʘʞʘʪʠʶ  

ʥʘ ʥʝʛʦ ʚ ʜʘʥʥʦʡ ʵʢʨʘʥʥʦʡ ʬʦʨʤʝ. 

2. ʅʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩʝʨʚʠʩ ʚ ʙʦʢʦʚʦʤ 

ʤʝʥʶ. 

4.2. ʆʙʱʝʝ ʦʧʠʩʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʠʥʪʝʨʬʝʡʩʘ 

ʀʥʪʝʨʬʝʡʩ ʢʘʞʜʦʛʦ ʩʝʨʚʠʩʘ ʩʦʩʪʦʠʪ ʠʟ ʩʣʝʜʫʶʱʠʭ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ: 

1. ɹʣʦʢ çʆʩʥʦʚʥʦʡ ʬʫʥʢʮʠʦʥʘʣè ï ʵʪʦ ʙʣʦʢ, ʚ ʢʦʪʦʨʦʤ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʦʩʫʱʝʩʪʚʣʷʝʪ ʦʩʥʦʚʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʬʫʥʢʮʠʦʥʘʣʦʤ ʩʝʨʚʠʩʘ.  

ʅʘ ʨʠʩʫʥʢʝ 20 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ çʆʩʥʦʚʥʦʡ 

ʬʫʥʢʮʠʦʥʘʣè. 

 

ʈʠʩʫʥʦʢ 20. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʙʣʦʢʘ çʆʩʥʦʚʥʦʡ ʬʫʥʢʮʠʦʥʘʣè 

2. ɹʣʦʢ çʉʧʨʘʚʦʯʥʘʷ ʠʥʬʦʨʤʘʮʠʷè ï ʵʪʦ ʙʣʦʢ, ʚ ʢʦʪʦʨʦʤ ʧʨʝʜʩʪʘʚʣʝʥʘ 

ʨʘʟʣʠʯʥʘʷ ʩʧʨʘʚʦʯʥʘʷ ʠʥʬʦʨʤʘʮʠʷ, ʟʘʚʠʩʷʱʘʷ ʦʪ ʬʫʥʢʮʠʦʥʘʣʘ ʩʝʨʚʠʩʘ, 

ʪʘʢʘʷ ʢʘʢ: 

¶ ʇʨʠʤʝʨʳ ʬʘʡʣʦʚ ï ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʛʨʫʟʢʠ ʰʘʙʣʦʥʦʚ 

ʬʘʡʣʦʚ, ʢʦʪʦʨʳʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʨʘʤʢʘʭ ʨʘʙʦʪʳ  

ʩ ʩʝʨʚʠʩʦʤ. 
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ʈʠʩʫʥʦʢ 21. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʧʨʠʤʝʨʳ ʬʘʡʣʦʚ  

¶ ʀʥʩʪʨʫʢʮʠʷ ï ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʩʤʦʪʨʘ ʠʥʩʪʨʫʢʮʠʡ  

ʠ ʦʧʠʩʘʥʠʡ ʨʘʙʦʪʳ ʩʝʨʚʠʩʦʚ. 

 

ʈʠʩʫʥʦʢ 22. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʠʥʩʪʨʫʢʮʠʠ  

3. ʊʘʙʣʠʮʘ ʩ ʟʘʷʚʢʘʤʠ ï ʙʣʦʢ, ʚ ʢʦʪʦʨʦʤ ʧʨʝʜʩʪʘʚʣʝʥʘ ʪʘʙʣʠʮʘ ʩʦ ʩʧʠʩʢʦʤ 

ʩʦʙʩʪʚʝʥʥʳʭ ʟʘʷʚʦʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ, ʚ ʩʣʫʯʘʝ ʘʢʢʘʫʥʪʘ ʦʨʛʘʥʠʟʘʮʠʠ, 

ʟʘʷʚʦʢ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʨʠʚʷʟʘʥʥʳʭ ʢ ʦʨʛʘʥʠʟʘʮʠʠ. ʅʘ ʨʠʩʫʥʢʝ 

23 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʪʘʙʣʠʮʳ ʩ ʟʘʷʚʢʘʤʠ. 
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ʈʠʩʫʥʦʢ 23. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʪʘʙʣʠʮʳ ʩ ʟʘʷʚʢʘʤʠ 

4.3. ʆʧʠʩʘʥʠʝ ʨʘʙʦʪʳ ʩ ʩʝʨʚʠʩʘʤʠ ʯʝʨʝʟ ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ 

4.3.1. ʉʝʨʚʠʩ çʀʅʅè 

ʉʝʨʚʠʩ ʧʦʟʚʦʣʷʝʪ ʧʦʣʫʯʠʪʴ ʀʅʅ ʬʠʟʣʠʮʘ ʧʦ ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʤ 

ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʌʀʆ, ʜʘʪʝ ʨʦʞʜʝʥʠʷ, ʩʝʨʠʠ ʠ ʥʦʤʝʨʫ ʧʘʩʧʦʨʪʘ. ʅʘ ʨʠʩʫʥʢʝ 24 

ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʝʨʚʠʩʘ çʀʅʅè. 

 

ʈʠʩʫʥʦʢ 24. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʩʝʨʚʠʩʘ çʀʅʅè 

ʉʝʨʚʠʩ ʧʦʟʚʦʣʷʝʪ ʧʦʜʘʚʘʪʴ ʦʜʠʥʦʯʥʳʝ ʟʘʷʚʣʝʥʠʷ ʠ ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʘʢʝʪʥʫʶ 

ʦʙʨʘʙʦʪʢʫ. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʦʜʠʥʦʯʥʦʡ ʟʘʷʚʢʠ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 25.  
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ʈʠʩʫʥʦʢ 25. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʦʜʠʥʦʯʥʦʡ ʟʘʷʚʢʠ 

ɸʣʛʦʨʠʪʤ ʧʦʜʘʯʠ ʦʜʠʥʦʯʥʦʛʦ ʟʘʷʚʣʝʥʠʷ: 

1. ɺ ʧʦʣʷ çʌʘʤʠʣʠʷè, çʀʤè̫, çʆʪʯʝʩʪʚʦè ʚʥʦʩʷʪʩʷ: ʌʀʆ, ʜʘʪʘ ʨʦʞʜʝʥʠʷ 

ʛʨʘʞʜʘʥʠʥʘ, ʚʳʙʠʨʘʝʪʩʷ ʚʠʜ ʜʦʢʫʤʝʥʪʘ ʠ ʚʚʦʜʠʪʩʷ ʝʛʦ ʥʦʤʝʨ ʠ ʩʝʨʠ ̫

ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʯʘʩʪʠ ʬʦʨʤʳ; 

2. ʇʨʦʚʝʨʷʝʪʩʷ ʢʦʨʨʝʢʪʥʦʩʪʴ ʚʚʝʜʝʥʥʳʭ ʜʘʥʥʳʭ; 

3. ʅʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʟʘʷʚʢʫè, ʩʠʩʪʝʤʘ ʥʘʯʥʝʪ 

ʦʙʨʘʙʦʪʢʫ ʟʘʷʚʢʠ, ʩʪʨʘʥʠʮʘ ʦʙʥʦʚʠʪʩʷ ʠ ʧʦʜ ʟʘʧʦʣʥʝʥʥʦʡ ʬʦʨʤʦʡ 

ʧʦʷʚʠʪʩʷ ʩʪʨʦʢʘ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʟʘʷʚʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ  

ʠ ʨʝʟʫʣʴʪʘʪʘʤʠ ʦʙʨʘʙʦʪʢʠ; 

4. ʅʝʦʙʭʦʜʠʤʦ ʜʦʞʜʘʪʴʩʷ ʩʪʘʪʫʩʘ çɺʳʧʦʣʥʝʥʦè. ʊʝʧʝʨʴ ʤʦʞʥʦ 

çʉʢʘʯʘʪʴ ʬʘʡʣè ʦʪʯʝʪʘ ʠʣʠ çʉʤʦʪʨʝʪʴè, ʥʘʞʘʚ ʟʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 

ʩʩʳʣʢʠ ʚ ʩʪʨʦʢʝ. 

ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʧʘʢʝʪʥʦʡ ʦʙʨʘʙʦʪʢʠ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 26.  

 

ʈʠʩʫʥʦʢ 26. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʧʘʢʝʪʥʦʡ ʦʙʨʘʙʦʪʢʠ 
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ɸʣʛʦʨʠʪʤ ʧʦʜʘʯʠ ʧʘʢʝʪʥʦʡ ʦʙʨʘʙʦʪʢʠ: 

1. ʅʝʦʙʭʦʜʠʤʦ ʩʢʘʯʘʪ ɹ ʧʨʠʤʝʨ ʚʭʦʜʥʦʛʦ ʬʘʡʣʘ ʠ ʟʘʧʦʣʥʠʪ ɹ ʬʘʡʣʳ 

ʩʚʦʠʤʠ ʜʘʥʥʳʤʠ; 

2. ʅʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʬʘʡʣʳ ʤʘʢʩʠʤʘʣʴʥʦ ʧʦʣʥʦ, ʵʪʦ ʫʣʫʯʰʠʪ 

ʨʝʟʫʣʴʪʘʪʳ ʧʦʠʩʢʘ. ʊʨʝʙʫʝʪʩʷ ʧʨʦʚʝʨʠʪʴ ʢʦʨʨʝʢʪʥʦʩʪʴ ʟʘʧʦʣʥʝʥʠʷ  

ʠ ʩʦʭʨʘʥʠʪ ɹʬʘʡʣ ʚ ʬʦʨʤʘʪʘʭ ʜʦʢʫʤʝʥʪʘ Excel ç.xlsè/ç.xlsxè; 

3.  ʅʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪ ɹ ʬʘʡʣ ʩ ʫʩʪʨʦʡʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʥʘʞʘʚ  

ʥʘ ʢʥʦʧʢʫ çɺʳʙʨʘʪʴ ʬʘʡʣè ʠ ʫʢʘʟʘʪ ɹʧʫʪʴ ʢ ʬʘʡʣʫ; 

4. ʅʝʦʙʭʦʜʠʤʦ ʧʨʦʚʝʨʠʪʴ ʧʨʘʚʠʣʴʥʦʩʪʴ ʚʚʝʜʝʥʥʳʭ ʜʘʥʥʳʭ; 

5. ʅʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɿʘʛʨʫʟʠʪʴ ʬʘʡʣè ʜʣʷ ʦʪʧʨʘʚʢʠ ʧʘʢʝʪʥʦʡ 

ʦʙʨʘʙʦʪʢʠ ʚ ʨʘʙʦʪʫ. ʅʘʰʘ ʩʠʩʪʝʤʘ ʥʘʯʥʝʪ ʦʙʨʘʙʦʪʢʫ ʟʘʷʚʦʢ.  

ɺʦ ʚʩʧʣʳʚʘʶʱʝʤ ʦʢʥʝ ʧʦʷʚʷʪʩʷ ʜʘʥʥʳʝ ʪʘʙʣʠʮʳ, ʛʜʝ ʥʫʞʥʦ 

ʧʨʦʚʝʨʠʪʴ, ʚʝʨʥʦ ʣʠ ʦʧʨʝʜʝʣʠʣʠʩʴ ʚ ʰʘʧʢʝ ʪʘʙʣʠʮʳ ʚʠʜʳ ʜʘʥʥʳʭ  

ʚ ʩʪʦʣʙʮʘʭ. ʀʟʤʝʥʠʪʝ ʦʰʠʙʦʯʥʳʝ ʠ ʚʳʙʝʨʠʪʝ ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ. 

ɿʘʧʫʩʪʠʪʝ ʦʙʨʘʙʦʪʢʫ ʢʥʦʧʢʦʡ çʆʪʧʨʘʚʠʪʴ. ʇʦʩʣʝ ʦʪʧʨʘʚʢʠ ʧʦʷʚʠʪʩʷ 

ʩʪʨʦʢʘ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʚʘʰʝʡ ʟʘʷʚʢʝ ʠ ʨʝʟʫʣʴʪʘʪʘʤʠ ʦʙʨʘʙʦʪʢʠ; 

6. ʅʝʦʙʭʦʜʠʤʦ ʜʦʞʜʘʪʴʩʷ ʩʪʘʪʫʩʘ çɺʳʧʦʣʥʝʥʦè. ʇʦʩʣʝ ʵʪʦʛʦ ʧʦʷʚʠʪʩʷ 

ʚʦʟʤʦʞʥʦʩʪʴ ʩʢʘʯʘʪʴ ʬʘʡʣ ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ ʩʩʳʣʢʫ çʉʢʘʯʘʪʴ ʬʘʡʣè 

ʦʪʯʝʪʘ ʠʣʠ ʧʨʦʩʤʦʪʨʝʪʴ ʬʘʡʣ ʦʪʯʝʪʘ ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ ʩʩʳʣʢʫ 

çʉʤʦʪʨʝʪʴè. 

4.3.2. ʉʝʨʚʠʩ çʇʦʜʩʫʜʥʦʩʪʴè 

ʉʝʨʚʠʩ ʦʧʨʝʜʝʣʷʝʪ ʨʝʢʚʠʟʠʪʳ ʩʫʜʘ, ʦʪʜʝʣ ʌʉʉʇ ʠ ʠʭ ʢʦʥʪʘʢʪʥʳʝ ʜʘʥʥʳʝ  

ʩ ʨʝʢʚʠʟʠʪʘʤʠ ʜʣʷ ʦʧʣʘʪʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʰʣʠʥʳ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 

ʚʚʝʜʝʥʥʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʘʜʨʝʩʫ. ʅʘ ʨʠʩʫʥʢʝ 27 ʧʨʝʜʩʪʘʚʣʝʥʘ ʵʢʨʘʥʥʘʷ ʬʦʨʤʘ 

ʠʥʪʝʨʬʝʡʩʘ ʩʝʨʚʠʩʘ çʇʦʜʩʫʜʥʦʩʪèɹ. 

 

ʈʠʩʫʥʦʢ 27. ʕʢʨʘʥʥʘʷ ʬʦʨʤʘ ʠʥʪʝʨʬʝʡʩʘ ʩʝʨʚʠʩʘ çʇʦʜʩʫʜʥʦʩʪèɹ 






























