[MosuTNKa KOHPUICHUNATBHOCTH

Hacrosimas Ilonutnka koH(GUACHIMAIBHOCTH ompeaenser, kakuM obpazom OOO «Opucro»
coOupaet, UCTONIb3YET, XPAaHUT U PACKphIBAaeT HHPOPMAIUIO, TOTYUYEHHYIO OT MOJIb30BaTeNel Ha
Hacrosimiem Caiite. JlaHHas ToJMTHKA KOH(UIEHIIMAIBLHOCTH OTHOCUTCA W K Cailty, BceM
noanoMenam Caita, BCeM MPOJyKTaM U yciyram, npeaiaraembiM oopazom OO0 «tOpuctoy»

OTa cTpaHUIla COACPKHUT CBEIEHUS O TOM, KaKylo WH(OPMALMIO Mbl UM TPETHH JUIA MOTYT
noJjy4yarb, korga Bel monb3yerech HamuM CailtoM. Mbl HajieeMcsi, 4YTO 3TH CBEICHUSI TIOMOTYT
BaM HpI/IHI/IMaTL OCO3HAHHBIC pGIHeHI/IFI B OTHOLICHHNU HpeI[OCTaBHHCMOﬁ HaM I/IH(l)OpMaI_II/II/I 0
ceoe.

Hacrosimass IlonuTika KOH(QUAEHLIMAIBLHOCTU PACIpOCTPAHSETCd HENOCPEACTBEHHO Ha ATOT
CaiiT 1 Ha nHpOpMaIHIO, OTYYaeMylo C ero nomouibio. OHa He pacpOCTPAHAETCS HU Ha Kakue
Jpyrue caiTbl M HE INpUMEHHMMa K BeO-caliTaM TpPeThUX JIML, KOTOpbIE MOIYT COJEpXKaTb
ynoMuHaHue o HamieMm CaliTe U ¢ KOTOPBIX MOTYT JeNlaThesl cChUIKM Ha CailT, a TaKXKe CCBUIKU C
storo Caiita Ha Ipyrue caitel cetu HTEpHET.

IMonyuaemass undgopmanus

Korga Ber nocemaere Caiit, Mbl onpenensiem [P anmpec, umsi 1oMeHa ¢ kotoporo Bbl kK Ham
npunu (Hanpumep, "yandex.ru'") U cTpaHy perucTpanuu JIaHHOTO ip, a Takke (pukcupyem Bce
nepexobl moceTuTeeit ¢ oo cTpanubl Caiita Ha qpyTyIo.

CBGI[CHI/IH, KOTOPBIC MBI IIOJIYy4YacM Ha CaﬁTe, MOTYT OBITH HCIIOJIB30BAHBI JJIA TOro, I-ITO6])I
o0serynth monb3oBanue Caiitom. CallT codupaeT Toibpko o001y nH(popMaInoo, KoTopyro Bamr
Opay3ep MpeaocTaBIsIeT T0OPOBOJIBHO MTpH Tocemennn CaiTa.

CaiiT mpuMeHsieT cTaHAapTHYI TexHonoru '"cookies" ("kyku") I HACTPOMKH CTHIIEH
otobOpakenus Caiita 1moj mapaMmeTpsl dkpana Mmouutopa. "Kyku" npeacrasiser co0oit TaHHBIE ¢
BeO-caliTa, KOTOpBI COXpaHSE€T Ha J>KECTKOM Jucke Bamrero kommbroTepa. B "cookies"
coJlepkuTCss MHPOpMAIUs, KOTOpas MOXET ObITh HeoOxonuMoil s Hactpoiiku Caiita, - ans
coxpaHeHus Bammx ycTaHOBOK BapHaHTOB IPOCMOTpPa U cOOpa CTaTUCTHUECKON MH(POPMAIUH 110
Caiity, T.e. Kakue cTpaHulbl Bbl nocerwnau, uTo ObUIO 3arpyXeHO, HMs JOMEHa
WHTEpHET-TIpOBaiifiepa U CTpaHa MOCETUTEISI, a TAK)Ke aJpeca CTOPOHHUX BeO-CalTOB, C KOTOPBIX
coBeplieH nepexos Ha CalT u ganee.

Kpome Toro, CailT WCHONB3yeT CTaHAAPTHBIE BO3MOKHOCTH (KypHAIbI) BeO-cepBepa s
MoJCYeTa KOJMYECTBA MOCETUTENEM M OLEHKHM TEXHUYECKUX BO3MOXKHOCTEHW XOCT-CEpBEpA,
PEeHTHHTM W  CYETYMKH  IIOCEMIAeMOCTH OT CTOPOHHMX  opraHm3anmui  (yandex.ru,
top100.rambler.ru, top.mail.ru u ap.). MBIl UCHONB3yeM 3Ty HH(POPMAIMIO JJISI TOTO, YTOOBI
OTIpEACTUTh CKOJBKO YelloBeKk moceriaer CalT U pacmoyiOKUTh CTPaHUIIBI Hanboliee yA0OHBIM
JUIsl TIOJIb30BaTeNield crocoboMm, obecreunTh cooTBeTcTBUE (CaiiTa ¢ HCMONb3yeMbIMH Bamu
Opay3epaM, u cuenath coaepxkanue CalTa MaKCUMaJIbHO TMOJE3HBIM ISl MOCETUTENeH. Ml
3aMMChIBaeM CBeJIeHUs o nepeMenieHusiM Ha Caiite, HO He 00 oTAenbHbIX noceTuTenax Caiita,
TaK 4TO HUKaKas KOHKpeTHas WH(popMalus OTHOCUTEIbHO Bac THyHO He OyIeT COXpaHATHCS WIH
MCToJib30BaThes Aamunauctpanueit Caiira 6e3 Bamero cornacusi.



Taxoke MBI MOXEM COOMpaTh JIMYHYIO HICHTH()UKAIMOHHYIO MH(POPMALUIO OT MOJB30BATEICH,
KOT'/Ia TI0JIh30BaTelNb noceniaet Ham CaiT, 3amonHseT GopMbl U B CBSI3U C APYTOi aKTHBHOCTHIO
Ha Caiite. [lomb30BaTeNst MOTYT MONMPOCUTH MPHU HEOOXOIUMOCTH YKa3bIBATh MUMS, dJICKTPOHHBIN
azpec, HoMep TenedoHa, HAaMMEHOBaHUe opraHu3anuu. [loap3oBarenn MOTyT, OJTHAKO, MOCEHIATh
Ham Caiitr  aHOHMMHO. Mpbl coOWpaeM JIMYHYIO HUISHTH(PHUKAMUOHHYIO HWHGOPMAIUIO
I10JIb30BAaTENICH, TOJIBKO €CIIU OHU JOOPOBOJIBHO MPEIOCTABIIAIOT HaM TaKy0 HH(POPMAIHIO.

[Tonmp30BaTenu Bcerza MOTYT OTKa3aThCsl B IPENOCTABICHUU JIMYHOM HJIEHTH()UKALMOHHOM
nHpOpMalMK, 3a HCKIIYEHUEM CIIy4aeB, KOIZJa 3TO MOXKET IOMEIaTh I0JIb30BaThCs
oTJenbHbIMU QyHKIMsIMH CailTa.

Kaxk MbI HcnoJsib3yeM coOpaHHy0 HH()OPMALHIO

000 «Opucto» MOxKeT coOupaTh U UCIOIB30BAThH JHUHYIO WH(GOPMAIIUIO MOJIB30BATENeH As
CIEAYIOIIUX LETIEH:

1. JIns ymydmenust oOcayxuBaHusi kiueHToB. [IpenocraBnsemas Bamu uHQOpMAIHs TOMOTaeT
HaM pearupoBaTh Ha 3aIPOCHI KJIUEHTOB Oojee 3P HEeKTUBHO;

2. UYto0bl MNEpPCOHATU3UPOBATH IMOJH30BATENBCKMHA ONBIT. MBI MOXEM HCIIOJIB30BaTh
uH(popMalIMIO IS onpeieNieHus KTo U3 nocerureneit Caiita Hanboliee 3aMHTEPECOBaH B yCIyrax
U pecypcax, npeaocTaBisieMblx Ha Haiiem Caiire;

3. Jlna ynyumienust Hamero Caiita. Mbl MOXKEM HCIIOJIB30BaTh OOpaTHYIO CBSI3b, KOTOPYIO Bbl
MIPEIOCTABIISAETE, YTOOB! YIYUIIUTh HAIIU IPOIYKThI U YCIYTH;

4. YtoObl OTIPABIATH MOJIH30BATENIAM HHPOPMAIMIO, KOTOPYIO OHHM COTJIACUIIMCH MOJydaTh Ha
TEMBI, KOTOPBIE, KaK MBI yMaeMm, OyayT MIPEACTaBIIATh I HUX HHTEPEC;

5. UroObl OTHpaBUTH MEPUOJUYECKHE COOOIIEHUS 3JIEKTPOHHOW TIOYTHI, KOTOpPbIE MOTYT
BKJIFOYATh HOBOCTH KOMITAaHWUHW, OOHOBJIICHUS, MH()OPMAIIUIO O MPOIYKTaX M yCiIyrax u T.4. Eciun
MOJIb30BaTEIh XOTeN OBl OTKA3aThCs OT TMOJMYYEHHS TMOCIEAYIONINX MUCEM, Mbl BKIIOYaEM
MopoOHOE OMHCAHWE HWHCTPYKIUU IO TOMY, KaK OTHHCATbCS B HUKHEM dYacTh Kaxaou
3JIEKTPOHHOMU MOYTHI WM MOJIB30BATENIb MOXKET CBA3ATHCS ¢ HAaMU 4yepe3 Hain CaiT.

IMepconanbubie nanubie [loab3oBaTenst

BBons nuuHble NaHHBIE B Kakoi-mubo ¢opme obpaTHoU cBsizu Ha Caiite, Ha)XuMasi KHOIKY
«OtnpaButhy, [lonb3oBaTenb NPUHUMAET PEIICHHE O IMPEJOCTABICHUM CBOUX IMEPCOHAIBHBIX
JAHHBIX M JTAeT coryiacue Ha ux oOpabOTKy CBOEH BOJIEH M B CBOEM MHTEpECe, MPU 3TOM TaKOe
coryiacue llonb3oBaTens ABISIETCA KOHKPETHBIM M CO3HATEIIbHBIM.

[lepconanbuble  naHHble, ModydeHHble OT Ilonb3oBarens, sBHAOLIErOCs CyOBEKTOM
NIEPCOHANIBHBIX JaHHBIX, HCIOJB3YIOTCA AaJMHUHUCTPALMEH caiiTa HCKIIOYUTEIBHO B LEISIX
3aKJII0YEeHHUs 10roBopoB ¢ [losnb30BaTenemM UiK Ui UCIIOJIHEHUS YK€ 3aKIF0UE€HHOro 10orosopa. B
OTHOIICHUH TIepCOHANLHOW MHpopMaluu [lonp3oBaTens coxpaHseTcs ee KOHPUIACHIHNATLHOCTD,
HU TP KaKUX OOCTOSITENbCTBAX OHA HE PACIPOCTPAHSETCA M HE TNPEAOCTABISETCS TPEThUM
muuaM Oe3 coryacus Ilonmp3oBatens, 3a MCKIIOYEHHEM CIy4YaeB M MPSIMO IMPEIyCMOTPEHHBIX
JEHCTBYIOINM 3aKoHOAaTenbecTBOM Poccuiickont denepanuu.



Anvunuctpanust  CaiiTa He TpoBepseT JOCTOBEPHOCTh TMEPCOHANBHOW — HH(pOpMaIum,
npenocranisgeMoil [Tomb3oBarensiMu, U HE OCYLIECTBISET MPOBEPKY UX jAeecrocoOHocTu. [Ipu
3ToM Apamunuctpanus Caiita UCXOIUT M3 TOro, 4ro HMHGOpMalus, NepeJaHHas UM OT
II0JIb30BATENIEH, SIBISAETCS JOCTOBEPHOM.

Ilonw30BaTeslb HECET OTBETCTBEHHOCTH 3a IpeaoCTaBJICHUC IMECPCOHAJIBHBIX HaHHBIX TPETHBETO
Juana.

JIlnunble naHHble, BBOAMMBIC [lonmp3oBarenem Mpu 3amojHEHUH (GOpPMBI O0OpaTHOW CBA3M, Ha
0o0paTHBIM 3BOHOK MOTYT OBITh HCIOJB30BaHbl AnMunHuctpanueid Caita sl TOATOTOBKH U
HampaBlieHus: 0(epThl, COBEPIICHUS CAETKU, BBIOJHEHHUS YCIYTH WM YIy4YIIEHUS KadyecTBa
00CcITy)KMBaHUS.

[Tonp3oBaTenp cormamaercs ¢ Tem, 49to Anmuauctpanus Caiita BIpaBe HCIOIB30BATh
HepcoHaNbHbIC JaHHble [lonmb3oBaTens Uil OCYIIECTBJICHHS OJICKTPOHHOW HOBOCTHOH WM
PEKIIaMHOM PACCBIIKH, B TOM YHCJIE TOcpencTBOM email-mucem u SMS-cooOmieHuni.

O0padoTka nepcoHaabHBIX JaHHBIX [lob30BaTenei

[Ipunstue ycnoBuit Hactosamei Iloautuku B yactu monokeHuil 00 0OpabOTKe MEepCOHATBHBIX
JaHHBIX, OCYLIECTBJIACTCA IyTeM HpocTaBieHHs [lonb3oBareneM COOTBETCTBYIOIIEH OTMETKU
IpU 3aMOJHEHUM J000M (QopmMbl 0OpaTHOW CBA3HM M SIBISIETCS BBIPAKEHHBIM OCO3HAHHBIM
cornacueM Ilonp3oBaresns Ha 00pabOTKY MEPCOHATBHBIX TaHHBIX.

[Tonw3oBarens cornamaercs ¢ Tem, yTo AnMuHuctpanus CaiiTa UMEET MPaBO HAa XPaHEHHE U
00paboTKy, B TOM 4YHCJI€ M aBTOMAaTHU3WPOBAHHYIO, JIO00H WH(MOpMALUK, OTHOCSIICHCS K
nepcoHaibHbIM AaHHbIM [lonb3oBarens B cootrBeTcTBUU ¢ DepepanbHbiM 3aKkoHOM OT 27.07.2006
Ne 152-®3 «O mnepcoHanbHBIX JaHHBIX», BKIIOYass cOOp, CHCTEMaTH3allMI0, HAKOTUICHHE,
XpaHeHue, YyTOYHEHHEe, WCIOJb30BaHUE, paclpocTpaHeHne (B TOM 4YHCIE Tepenady),
o0e3nuuruBaHue, OJIOKMPOBAHHWE, YHHUTOXXCHHE IEPCOHAIBHBIX JTaHHBIX, MPEIOCTaBICHHBIX
[Tosb30BaTenem mpu 3amoiHeHUU GopMbI 00paTHOM CBsi3u Ha Caiire.

Cormacue Ha 00pabOTKY MEPCOHANTBHBIX JAHHBIX MOXKET OBITh B JIIOOOH MOMEHT OTO3BaHO
[Tosp30BaTenemM myTeM MUCHBMEHHOTO oOparmieHus B angpec Anmunuctparuu Caiita. B cimydae
or3biBa [lomp3oBarenem cormacus Ha 00pabOTKYy NEPCOHANBHBIX ITaHHBIX, ATMUHUCTpALUS
Caiita ynanser nepcoHanbHble TaHHble [lonb30BaTess 1 He BIIpaBe UCIIOJIb30BATh UX B Oy IyIIEM.

Kaxk MbI 3amuimaemM pamy uH(OpMaLUI0

Anvunuctpamueii  Caiita oOecrnieunBaercss KOH(QUIACHIMAILHOCT W 0OCE30MACHOCTH TIPHU
00paboTKe MepcoHaIbHBIX JAHHBIX. MBI IPUHIMAEM COOTBETCTBYIOIINE MEPhI 0€30MaCHOCTHU 10
cOOpy, XpaHEHHIO U 00paboTke JOObIX COOpaHHBIX JAHHBIX JUIS 3alUThl HMX OT
HECAHKIIMOHUPOBAHHOTO JOCTYyMa, U3MEHECHHs, PACKPBITUS WM YHUUYTOXXKECHUs Baiei mudHOi
nH(popManuu (UMs MOJIb30BaTENs, TapoIib, MH(GOPMAILIHS TPAH3AKIIMK U JaHHbIE, XpaHsIIIUecs Ha
HameM Caiite).

OO0mmii focTyn K JTU4HON nHGopManuu



MpI He ipoaeM, He OOMEHUBAEM WIIM HE JIaeM B apeHy JTUYHYIO HH(POPMAITUIO MTOJIE30BATEIICH.

Mpb1 MOKeM MPEIOCTaBISTH 001ME arperupoBaHHbIE 1eMorpaduyecKue 1aHHbIe, HE CBSI3aHHBIE C
JUYHOM WH(pOpManuel, HallMMH TapTHEPaAMH W PEKIaMOJATEIIIMH JIJIsl IIeJIeH, OIMMCaHHBIX
BBIIIIE.

MBI MOXEM HCHOJb30BaTh CTOPOHHHUX ITOCTABIIMKOB YCIYT, YTOOBI IOMOYbh HaM YIPAaBISATH
HamuM OusHecoM u CaliTOM WM yHpaBiATh JEATENBHOCTBIO OT HAIlEro MMEHH, HalpHuMep,
IIPOBEJICHUE PACCBUIKM MM CTaTUCTUYECKHE U MHBIE UCCIIEN0BaHMsI. MBI MOXKEM JIEIUTHCS ATOU
nH(popMalyen ¢ 3TUMHU TPETbUMU JIMLIAMHU U1 OTPAaHUYEHHBIX 1eJIel IPU yCII0BUH, 4To Bbl nanu
HaM COOTBETCTBYIOILIUE PA3PEILICHMUS.

HN3meHeHus1 B OJIMTHKE KOH(PUACHIIHAIBHOCTH

00O «IOpucto» wmMeeT mpaBO IO CBOEMY YCMOTPEHHIO OOHOBIATH JAHHYIO TIOJUTHKY
KOH(UICHITMATLHOCTH B JTF000€ BpeMsi. MBI peKOMEHIyeM T0JIb30BATEIISIM PETYJISIPHO ITPOBEPSTH
3Ty CTpPaHUILy IS TOTO, YTOOBI OBITh B Kypce JIOOBIX M3MEHEHUH O TOM, KaK MbI 3allUilaeM
JTUYHYI0 WH()OpMaIuoo, KOTOopyr Mbl cobOupaeMm. Hcrmonb3ys Caiit, Bbl cormnamaerech ¢
MPUHATAEM Ha ce0s OTBETCTBEHHOCTH 3a TMEepUOAMYEcKOoe oO3HakomieHue ¢ llomuTukoii
KOH(MUIEHIINATEHOCTH U U3MEHEHUSIMU B HEH.

Bame coriacue ¢ 3TUMH YC/I10BUAMHA

Ucnone3ys stor Caiit, Bbl BbIpakaeTe CBOE KOHKPETHOE M OCO3HAHHOE COIJIacCMe C 3TOM
[TonuTukoit. Ecnu Bel He corytacHbI € 3TOM MOJIMTUKOM, MOKAITYHCTa, HE UCTIONIBb3yiTe Haml CailT.
Bamie panbheiiiiee ucnonp3oBanue Caiita nocjae BHECEHUSI U3MEHEHUM B HACTOSIIYIO OJIUTUKY
OyZIeT paccmaTpuBaThes Kak Baille cornacue ¢ 3TUMU U3MEHEHHUSMU.

OTKa3 0T 0TBETCTBEHHOCTH

[TomuuTe, nonuTrka KOHPUACHIUATIBLHOCTU MPU MOCEIEHUN CTOPOHHUX CalTOB TPEThUX JIMII,
HE TOANanaeT NoJa MACHCTBUSA JaHHOrO JOoKyMeHTa. AxamuHuctpamus CailiTa He HeceT
OTBETCTBEHHOCTH 3a JICHCTBHSI IPyTUX BEO-CANTOB.

Kak ¢ HamHu cBsI3aThCs

Ecmn y Bac ecth kakue-nmu00 BOMPOCH! MO MOJHUTUKE KOH(UICHIIMATBHOCTH, MCIOJIb30BAaHUIO
Caiita, uau UHBIM BOIIpOCaM, CBA3aHHBIM ¢ CaliTOM, MOXKaIylCTa, CBSHKUTECH C HAMMU 110 aJpecy:
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